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Tax Time Guide: Didn’t get Economic Impact Payments? Check 
eligibility for Recovery Rebate Credit 
 
IR-2021-49, March, 2, 2021 
 
WASHINGTON – The Internal Revenue Service reminds first-time filers and those who usually don’t have 
a federal filing requirement to consider filing a 2020 tax return. They may be eligible to claim the  
Recovery Rebate Credit, a new refundable credit, authorized by the Coronavirus Aid, Relief, and 
Economic Security (CARES) Act and the COVID-related Tax Relief Act. 
 
Most individuals eligible for the Recovery Rebate Credit have already received the full amount in two 
rounds of payments, known as Economic Impact Payments. All legally permitted first and second 
Economic Impact Payments have been issued. 
 
Individuals who were eligible but did not receive the first or second Economic Impact Payment or received 
less than the full amounts may be eligible to claim the Recovery Rebate Credit and must file a 2020 
federal tax return, even if they do not usually file a tax return. The IRS offers free options to prepare and 
file a return. 
 
Taxpayers who received the full amounts of both Economic Impact Payments won’t claim the Recovery 
Rebate Credit or include any information about the payments on their 2020 tax return because the IRS 
already issued their Recovery Rebate Credit in advance as Economic Impact Payments. 
 
Didn’t get an Economic Impact Payment or got less than the full amount? 
People who didn’t get an Economic Impact Payment or got less than the full amounts may be eligible to 
claim the Recovery Rebate Credit and must file a 2020 tax return, even if they don’t usually file.  
 
The first Economic Impact Payment was based on an individual’s 2019 tax year information or 2018 if the 
2019 tax return information was not available. The second Economic Impact Payment was based on an 
individual’s 2019 tax year information. The Recovery Rebate Credit is similar except that the eligibility and 
the amount are based on 2020 information on the tax return. The Recovery Rebate Credit is reduced by 
any Economic Impact Payments issued. 
 
People who were not eligible for either or both of the Economic Impact Payments may still be eligible for 
the Recovery Rebate Credit since it’s based on their 2020 tax return information. Those with lower 
income in 2020 or who were claimed as a dependent on someone else’s tax return in 2018 or 2019, but 
who cannot be claimed as a dependent on someone else’s return in 2020, may now be eligible for the 
Recovery Rebate Credit. 
 
People eligible to claim the Recovery Rebate Credit based on their 2020 tax information must file a 2020 
federal tax return. For more information about the Recovery Rebate Credit, see Frequently Asked 
Questions at IRS.gov. 
 
Filing a 2020 tax return 
To avoid refund delays, file a complete and accurate tax return. The best way to file a complete and 
accurate 2020 tax return is to file electronically. The tax software will ask questions about income, credits 
and deductions and help taxpayers figure their Recovery Rebate Credit. The Form 1040 and Form 1040-
SR instructions includes a worksheet that can also help.  

Individuals will need to know the amount of their Economic Impact Payments to claim the Recovery 
Rebate Credit. Those who don’t have their Economic Impact Payment notices can view the amounts of 
their first and second Economic Impact Payments through their individual online account. For married 
filing joint individuals, each spouse will need to log into his or her own account. 

https://www.irs.gov/newsroom/recovery-rebate-credit
https://www.irs.gov/newsroom/recovery-rebate-credit
https://www.irs.gov/newsroom/recovery-rebate-credit-frequently-asked-questions
https://www.irs.gov/newsroom/recovery-rebate-credit-frequently-asked-questions
https://www.irs.gov/forms-pubs/about-form-1040
https://www.irs.gov/forms-pubs/about-form-1040
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The Recovery Rebate Credit will be included in any tax refund. It will not be issued separately. For those 
due a refund (which would include the Recovery Rebate Credit), combining electronic filing with direct 
deposit is the safest and fastest way to get their refund. 
 
IRS Free File 
Taxpayers with incomes of$72,000 or less, an use brand-name software to prepare and file their federal 
tax returns electronically for free with IRS Free File. IRS Free File is a great option for people who are 
only filing a tax return to claim the Recovery Rebate Credit. Free File Fillable Forms is the only IRS Free 
File option available for most taxpayers whose adjusted gross income is greater than $72,000. 
 
Taxpayers who have no taxable income but are filing a return to receive the Recovery Rebate Credit 
should look for several of the Free File products that have no minimum income for eligibility. Simply go to 
IRS.gov/Free File, select “Choose an IRS Free File Offer” and then select “Browse All Offers” to find a 
Free File product with no minimum income as part of its offer. 
 
Free online tax help for military service members, families and some veterans 
MilTax, Military OneSource’s tax service, provides online software for eligible individuals to electronically 
file a federal return and up to three state returns for free.  
 
Free tax preparation in local communities 
First-time filers and those who usually don’t have a filing requirement may also qualify for free assistance 
from IRS Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE) programs in 
their community. These programs offer free basic tax return preparation to qualified individuals. 
 
The VITA program has operated for over 50 years, offering free tax help to: 

• People who generally make $57,000 or less 
• Persons with disabilities; and 
• Limited English-speaking taxpayers who need assistance in preparing their tax return. 

 
In addition to VITA, the TCE program offers free tax help, particularly for those who are 60 years of age 
and older, specializing in questions about pensions and retirement-related issues unique to seniors. 
 
This year, some VITA/TCE sites are not operating at full capacity and others are not opening. Check the 
VITA/TCE locator tool to search for nearby available sites. 
 
Help at IRS.gov 
IRS.gov has online resources to answer tax questions immediately. The Interactive Tax Assistant is a tool 
that provides answers to several tax-law questions specific to a taxpayer’s individual circumstances.  
 
Visit IRS.gov/filing for details about IRS Free File, Free File Fillable Forms, free VITA or TCE tax 
preparation sites in the local community or finding a trusted tax professional. 
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https://www.irs.gov/directdeposit
https://www.irs.gov/directdeposit
https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free
https://www.irs.gov/e-file-providers/definition-of-adjusted-gross-income
https://www.militaryonesource.mil/financial-legal/tax-resource-center/miltax-military-tax-services
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://www.irs.gov/
https://www.irs.gov/filing
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